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Fractile EMS Response Time Distribution

-- ALL PSAPs - SUMMARY --

Response Received/Answered
Times # % Cum.
<= 0m 9s 13696 96.0%  96.0%
<= 0m 19s 526 3.7% 99.7%
<= 0m 29s 35 0.2% 99.9%
<= 0m 39s 5 0.0% 99.9%
<= 0m 49s 1 0.0% 100.0%
<= 0m 59s 1 0.0% 100.0%
<= 1m 29s 1 0.0%  100.0%
<= 1m 59s 0 0.0% 100.0%
<= 2m 29s 3 0.0% 100.0%
<= 2m 59s 0 0.0% 100.0%
<= 3m 29s 0 0.0%  100.0%
<= 3m 59s 1 0.0% 100.0%
<= 4m 29s 1 0.0% 100.0%
<= 4m 59s 0 0.0%  100.0%
<= 5m 59s 0 0.0% 100.0%
<= 6m 59s 0 0.0% 100.0%
<= 7m 59s 0 0.0% 100.0%
<= 8m 59s 0 0.0% 100.0%
<= 9m 59s 0 0.0% 100.0%
<=10m 59s 0 0.0% 100.0%
<=11m 59s 0 0.0%  100.0%
<=12m 59s 0 0.0% 100.0%
<=13m 59s 0 0.0% 100.0%
<=14m 59s 0 0.0%  100.0%
<=15m 59s 0 0.0% 100.0%
<=16m 59s 0 0.0% 100.0%
<=17m 59s 0 0.0% 100.0%
<=18m 59s 0 0.0%  100.0%
<=19m 59s 0 0.0% 100.0%
>=20m Os 0 0.0% 100.0%

Tot. Counts: 14,270

Produced on Wednesday, December 22, 2004

Answered/Transferred
# % Cum.
143 2.7% 2.7%
2150 40.3% 43.0%
1818 341% 771%
530 9.9% 87.1%
283 5.3% 92.4%
171 3.2% 95.6%
167 3.1% 98.7%
37 0.7% 99.4%
21 0.4% 99.8%
6 0.1% 99.9%
3 0.1%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
2 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
5,331

Answered/Dispatched
# % Cum.
124 0.8% 0.8%
1151 7.5% 8.4%
1815 11.9%  20.3%
791 5.2% 25.4%
507 3.3% 28.8%
485 3.2% 31.9%
1232 8.1% 40.0%
1325 8.7% 48.7%
1347 8.8% 57.5%
1055 6.9% 64.5%
901 5.9% 70.4%
620 4.1% 74.4%
458 3.0% 77.4%
411 2.7% 80.1%
577 3.8% 83.9%
382 2.5% 86.4%
313 2.1% 88.5%
198 1.3% 89.8%
163 1.1% 90.8%
108 0.7% 91.5%
111 0.7% 92.3%
83 0.5% 92.8%
80 0.5% 93.3%
67 0.4% 93.8%
49 0.3% 94.1%
44 0.3% 94.4%
48 0.3% 94.7%
33 0.2% 94.9%
22 0.1% 95.1%
755 4.9%  100.0%
15,255

Page 1



Fractile EMS Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
88 88.9% 88.9%
1" 11.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
©

Answered/Transferred
# % Cum.
0 0.0% 0.0%
1 1.1% 1.1%
15 15.8% 16.8%
27 28.4%  45.3%
22 23.2% 68.4%
14 14.7%  83.2%
13 13.7%  96.8%
2 21% 98.9%
1 1.1%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

©
4]

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
4 4.0% 4.0%
13 131% 17.2%
22 22.2%  39.4%
22 222% 61.6%
20 20.2% 81.8%
1 1.0% 82.8%
1 1.0% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
1 1.0% 84.8%
1 1.0% 85.9%
0 0.0% 85.9%
2 2.0% 87.9%
0 0.0% 87.9%
1 1.0% 88.9%
0 0.0% 88.9%
3 3.0% 91.9%
1 1.0% 92.9%
0 0.0% 92.9%
0 0.0% 92.9%
0 0.0% 92.9%
0 0.0% 92.9%
7 7.1%  100.0%

©
©
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Fractile EMS Response Time Distribution

Avon Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Berlin Police Department

Response Received/Answered Answered/Transferred Answered/Dispatched

Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 123 92.5%  92.5% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 19s 9 6.8% 99.2% 15 125% 12.5% 0 0.0% 0.0%
<= 0m 29s 0 0.0% 99.2% 44 36.7% 49.2% 0 0.0% 0.0%
<= 0m 39s 1 0.8%  100.0% 31 258%  75.0% 3 2.3% 2.3%
<= 0m 49s 0 0.0% 100.0% 16 13.3% 88.3% 1 0.8% 3.0%
<= 0m 59s 0 0.0% 100.0% 6 5.0% 93.3% 7 5.3% 8.3%
<= 1m 29s 0 0.0%  100.0% 7 5.8% 99.2% 4 3.0% 11.3%
<= 1m 59s 0 0.0% 100.0% 0 0.0% 99.2% 7 5.3% 16.5%
<= 2m 29s 0 0.0% 100.0% 1 0.8%  100.0% 6 4.5% 21.1%
<= 2m 59s 0 0.0% 100.0% 0 0.0%  100.0% 13 9.8% 30.8%
<= 3m 29s 0 0.0%  100.0% 0 0.0%  100.0% 17 128%  43.6%
<= 3m 59s 0 0.0% 100.0% 0 0.0%  100.0% 14 10.5% 54.1%
<= 4m 29s 0 0.0% 100.0% 0 0.0%  100.0% 9 6.8% 60.9%
<= 4m 59s 0 0.0%  100.0% 0 0.0%  100.0% 9 6.8% 67.7%
<= 5m 59s 0 0.0% 100.0% 0 0.0%  100.0% 10 7.5% 75.2%
<= 6m 59s 0 0.0% 100.0% 0 0.0%  100.0% 5 3.8% 78.9%
<= 7m 59s 0 0.0% 100.0% 0 0.0%  100.0% 5 3.8% 82.7%
<= 8m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 0.8% 83.5%
<= 9m 59s 0 0.0% 100.0% 0 0.0%  100.0% 2 1.5% 85.0%
<=10m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 0.8% 85.7%
<=11m 59s 0 0.0%  100.0% 0 0.0%  100.0% 3 2.3% 88.0%
<=12m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 88.0%
<=13m 59s 0 0.0% 100.0% 0 0.0%  100.0% 3 2.3% 90.2%
<=14m 59s 0 0.0%  100.0% 0 0.0%  100.0% 1 0.8% 91.0%
<=15m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 91.0%
<=16m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 0.8% 91.7%
<=17m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 91.7%
<=18m 59s 0 0.0%  100.0% 0 0.0%  100.0% 2 1.5% 93.2%
<=19m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 93.2%
>=20m Os 0 0.0% 100.0% 0 0.0%  100.0% 9 6.8%  100.0%

Tot. Counts: 133 120 133

Produced on Monday, October 18, 2004 Page 1



Fractile EMS Response Time Distribution

Bethel Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Bloomfield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
166 94.9% 94.9%
9 5.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

175

Produced on Monday, October 18, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
14 10.3% 10.3%
18 13.2% 23.5%
22 16.2% 39.7%
23 16.9% 56.6%
42 30.9% 87.5%
11 8.1% 95.6%
4 2.9% 98.5%
1 0.7% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

-
w
()]

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.6% 0.6%
1 0.6% 1.1%
0 0.0% 1.1%
1 0.6% 1.7%
4 2.3% 4.0%
5 2.9% 6.9%
9 5.1% 12.0%
7 4.0% 16.0%
14 8.0% 24.0%
13 7.4% 31.4%
8 4.6% 36.0%
1 6.3% 42.3%
13 7.4% 49.7%
12 6.9% 56.6%
10 5.7% 62.3%
7 4.0% 66.3%
6 3.4% 69.7%
7 4.0% 73.7%
4 2.3% 76.0%
2 1.1% 77.1%
3 1.7% 78.9%
2 1.1% 80.0%
2 1.1% 81.1%
0 0.0% 81.1%
4 2.3% 83.4%
1 0.6% 84.0%
1 0.6% 84.6%
27 15.4% 100.0%

175

Page 1



Fractile EMS Response Time Distribution

Branford Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered
# % Cum.
1837 95.8% 95.8%
79 4.1% 99.9%
1 0.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
1,917

Answered/Transferred
# % Cum.
61 3.2% 3.2%
940 49.4%  52.7%
714 37.6% 90.2%
122 6.4% 96.6%
42 2.2% 98.8%
15 0.8% 99.6%
7 0.4%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
1,901

Answered/Dispatched
# % Cum.
7 0.4% 0.4%

644 33.6%  34.0%
829 432% 77.2%
231 121%  89.3%
91 4.7% 94.0%
35 1.8% 95.8%
32 1.7% 97.5%
10 0.5% 98.0%
7 0.4% 98.4%
5 0.3% 98.6%
5 0.3% 98.9%
1 0.1% 99.0%
3 0.2% 99.1%
2 0.1% 99.2%
1 0.1% 99.3%
1 0.1% 99.3%
2 0.1% 99.4%
1 0.1% 99.5%
1 0.1% 99.5%
1 0.1% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
2 0.1% 99.7%
1 0.1% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
5 0.3%  100.0%
1,917
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Fractile EMS Response Time Distribution

Bristol Police Department — DATA SUBMITTED FOR 7/13 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered
# % Cum.
374 98.7% 98.7%
5 1.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

379

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 0.3% 0.3%
1 0.3% 0.5%
2 0.5% 1.1%
13 3.4% 4.5%
32 8.4% 12.9%
25 6.6% 19.5%
31 8.2% 27.7%
25 6.6% 34.3%
31 8.2% 42.5%
22 5.8% 48.3%
30 7.9% 56.2%
40 10.6% 66.8%
22 5.8% 72.6%
17 4.5% 77.0%
13 3.4% 80.5%
10 2.6% 83.1%
5 1.3% 84.4%
6 1.6% 86.0%
5 1.3% 87.3%
4 1.1% 88.4%
3 0.8% 89.2%
1 0.3% 89.4%
2 0.5% 90.0%
2 0.5% 90.5%
1 0.3% 90.8%
2 0.5% 91.3%
33 8.7%  100.0%
379
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Fractile EMS Response Time Distribution

Brookfield Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Canton Police Department — NO CALLS REPORTED

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Produced on Friday, November 05, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0
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Fractile EMS Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
242 98.0% 98.0%
4 1.6% 99.6%
1 0.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

247

Produced on Monday, October 18, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
15 6.9% 6.9%

120 55.0% 61.9%
40 18.3% 80.3%
27 124%  92.7%
13 6.0% 98.6%
2 0.9% 99.5%
1 0.5%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

218

Answered/Dispatched
# % Cum.
2 0.8% 0.8%
24 9.7% 10.5%
29 1.7% 22.3%
18 7.3% 29.6%
22 8.9% 38.5%
14 5.7% 44.1%
37 15.0% 59.1%
27 10.9%  70.0%
16 6.5% 76.5%
5 2.0% 78.5%
4 1.6% 80.2%
7 2.8% 83.0%
4 1.6% 84.6%
2 0.8% 85.4%
5 2.0% 87.4%
7 2.8% 90.3%
2 0.8% 91.1%
1 0.4% 91.5%
0 0.0% 91.5%
0 0.0% 91.5%
0 0.0% 91.5%
2 0.8% 92.3%
1 0.4% 92.7%
0 0.0% 92.7%
0 0.0% 92.7%
0 0.0% 92.7%
0 0.0% 92.7%
0 0.0% 92.7%
1 0.4% 93.1%
17 6.9% 100.0%

247
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Fractile EMS Response Time Distribution

Clinton Police Department

Response Received/Answered Answered/Transferred Answered/Dispatched

Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 19 100.0% 100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 19s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 29s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 39s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 49s 0 0.0% 100.0% 1 100.0% 100.0% 0 0.0% 0.0%
<= 0m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 5.3% 5.3%
<= 1m 29s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 5.3%
<= 1m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 5.3%
<= 2m 29s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 5.3%
<= 2m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 5.3% 10.5%
<= 3m 29s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 10.5%
<= 3m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 10.5%
<= 4m 29s 0 0.0% 100.0% 0 0.0%  100.0% 1 5.3% 15.8%
<= 4m 59s 0 0.0%  100.0% 0 0.0%  100.0% 1 5.3% 21.1%
<= 5m 59s 0 0.0% 100.0% 0 0.0%  100.0% 4 21.1%  42.1%
<= 6m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 5.3% 47.4%
<= 7m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 5.3% 52.6%
<= 8m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 52.6%
<= 9m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 52.6%
<=10m 59s 0 0.0% 100.0% 0 0.0%  100.0% 2 10.5% 63.2%
<=11m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 63.2%
<=12m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 5.3% 68.4%
<=13m 59s 0 0.0% 100.0% 0 0.0%  100.0% 2 10.5%  78.9%
<=14m 59s 0 0.0%  100.0% 0 0.0%  100.0% 1 5.3% 84.2%
<=15m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 84.2%
<=16m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 84.2%
<=17m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 84.2%
<=18m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 84.2%
<=19m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 84.2%
>=20m Os 0 0.0% 100.0% 0 0.0%  100.0% 3 15.8% 100.0%

Tot. Counts: 19 1 19

Produced on Friday, October 29, 2004 Page 1



Fractile EMS Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
260 96.3% 96.3%
9 3.3% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
0 0.0% 99.6%
1 0.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

270

Produced on Monday, October 18, 2004

Answered/Transferred
# % Cum.
1 20.0%  20.0%
0 0.0% 20.0%
1 20.0% 40.0%
1 20.0% 60.0%
0 0.0% 60.0%
1 20.0%  80.0%
1 20.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

)]

Answered/Dispatched
% Cum.
4 1.5% 1.5%
0 0.0% 1.5%
3 1.1% 2.6%
1 0.4% 3.0%
0 0.0% 3.0%
1 0.4% 3.3%
4 1.5% 4.8%
19 7.0% 11.9%
9 3.3% 15.2%
15 5.6% 20.7%
25 9.3% 30.0%
21 7.8% 37.8%
17 6.3% 44.1%
9 3.3% 47.4%
22 8.1% 55.6%
11 4.1% 59.6%
18 6.7% 66.3%
14 5.2% 71.5%
11 4.1% 75.6%
6 2.2% 77.8%
6 2.2% 80.0%
6 2.2% 82.2%
1 0.4% 82.6%
3 1.1% 83.7%
2 0.7% 84.4%
4 1.5% 85.9%
1 0.4% 86.3%
2 0.7% 87.0%
0 0.0% 87.0%
35 13.0% 100.0%
270

Page 1



Fractile EMS Response Time Distribution

Cromwell Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop A — DATA SUBMITTED FOR 8/27 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
23 92.0% 92.0%
2 8.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
]

Produced on Monday, October 18, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
11 50.0% 50.0%
10 455%  95.5%
1 4.5%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
N

Answered/Dispatched
% Cum.

0 0.0% 0.0%
2 8.0% 8.0%
8 32.0% 40.0%
5 20.0% 60.0%
0 0.0% 60.0%
4 16.0% 76.0%
3 12.0% 88.0%
2 8.0% 96.0%
0 0.0% 96.0%
1 4.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
)]
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Fractile EMS Response Time Distribution

CSP Troop B— DATA SUBMITTED FOR 8/28 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
4 80.0% 80.0%
0 0.0% 80.0%
1 20.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

)]

Produced on Thursday, November 04, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
3 75.0%  75.0%
1 25.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
4

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 40.0%  40.0%
2 40.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
1 20.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
5
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Fractile EMS Response Time Distribution

CSP Troop E — DATA SUBMITTED FOR 7/3 — 8/23 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
22 95.7% 95.7%
0 0.0% 95.7%
1 4.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
w

Answered/Transferred
# % Cum.
0 0.0% 0.0%
14 63.6%  63.6%
6 27.3%  90.9%
1 4.5% 95.5%
0 0.0% 95.5%
1 4.5% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
N

Answered/Dispatched
% Cum.
9 39.1%  39.1%
2 8.7% 47.8%
3 13.0% 60.9%
2 8.7% 69.6%
2 8.7% 78.3%
1 4.3% 82.6%
2 8.7% 91.3%
1 4.3% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
1 4.3%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
w
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Fractile EMS Response Time Distribution

CSP Troop G — DATA SUBMITTED FOR 7/15 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
299 78.9% 78.9%
65 17.2% 96.0%
15 4.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

379

Produced on Monday, November 22, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%

188 50.5% 50.5%
153 411%  91.7%
23 6.2% 97.8%
4 1.1% 98.9%
3 0.8% 99.7%
1 0.3%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

372

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
92 243%  24.3%

180 475% 71.8%
54 14.2%  86.0%
24 6.3% 92.3%
14 3.7% 96.0%
1" 2.9% 98.9%
1 0.3% 99.2%
0 0.0% 99.2%
0 0.0% 99.2%
0 0.0% 99.2%
0 0.0% 99.2%
0 0.0% 99.2%
0 0.0% 99.2%
0 0.0% 99.2%
1 0.3% 99.5%
1 0.3% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
0 0.0% 99.7%
1 0.3%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

379
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Fractile EMS Response Time Distribution

CSP Troop H

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
21 75.0% 75.0%
5 17.9% 92.9%
2 71% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
28

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
10 38.5% 38.5%
14 53.8% 92.3%
0 0.0% 92.3%
2 7.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
D

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
11 39.3% 39.3%
6 21.4% 60.7%
4 14.3% 75.0%
2 71% 82.1%
2 71% 89.3%
2 7.1% 96.4%
0 0.0% 96.4%
0 0.0% 96.4%
0 0.0% 96.4%
1 3.6%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
e8]
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Fractile EMS Response Time Distribution

CSP Troop 1

Did not Submit EMS Data




Fractile EMS Response Time Distribution

CSP Troop L — DATA SUBMITTED FOR 8/27 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
15 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

-
[é,]

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
1 7.7% 7.7%
6 46.2% 53.8%
3 231% 76.9%
2 15.4% 92.3%
0 0.0% 92.3%
1 7.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

-
w

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 13.3% 13.3%
2 13.3% 26.7%
5 33.3% 60.0%
1 6.7% 66.7%
2 13.3% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
0 0.0% 80.0%
2 13.3% 93.3%
0 0.0% 93.3%
0 0.0% 93.3%
0 0.0% 93.3%
1 6.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

-
)]
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Fractile EMS Response Time Distribution

CSP Troop W— DATA SUBMITTED FOR 9/10 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
8 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
8

Produced on Monday, November 22, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 125% 12.5%
1 12.5%  25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
2 25.0%  50.0%
0 0.0% 50.0%
0 0.0% 50.0%
0 0.0% 50.0%
1 125% 62.5%
1 12.5% 75.0%
1 12.5%  87.5%
0 0.0% 87.5%
1 12.5% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
8
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Fractile EMS Response Time Distribution

Danbury Fire Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Darien Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Derby Police Department— DATA SUBMITTED FOR 7/9 — 8/14 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
12 92.3% 92.3%
1 7.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

-
w

Produced on Friday, November 05, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
5 38.5% 38.5%
3 231% 61.5%
3 231% 84.6%
1 7.7% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
1 7.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

-
w

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 7%  1.7%
1 7.7% 15.4%
0 0.0% 15.4%
2 154% 30.8%
1 7.7% 38.5%
0 0.0% 38.5%
0 0.0% 38.5%
1 7.7% 46.2%
3 23.1%  69.2%
1 7.7% 76.9%
1 7.7% 84.6%
0 0.0% 84.6%
1 7.7% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
1 7.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

-
w
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Fractile EMS Response Time Distribution

East Hartford Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

East Haven Fire Department— DATA SUBMITTED FOR 8/5 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered
# % Cum.
205 98.6% 98.6%
3 1.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

208

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
4 66.7%  66.7%
0 0.0% 66.7%
1 16.7%  83.3%
1 16.7% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
6

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 0.5% 0.5%
4 1.9% 2.4%
2 1.0% 3.4%
19 9.1% 12.5%
33 15.9%  28.4%
30 14.4%  42.8%
23 11.1%  53.8%
13 6.3% 60.1%
14 6.7% 66.8%
12 5.8% 72.6%
12 5.8% 78.4%
17 8.2% 86.5%
6 2.9% 89.4%
4 1.9% 91.3%
2 1.0% 92.3%
1 0.5% 92.8%
2 1.0% 93.8%
3 1.4% 95.2%
0 0.0% 95.2%
1 0.5% 95.7%
2 1.0% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
1 0.5% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
6 2.9%  100.0%
208
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Fractile EMS Response Time Distribution

East Lyme Public Safety — DATA SUBMITTED FOR 7/29 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
147 97.4% 97.4%
2 1.3% 98.7%
1 0.7% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

151

Produced on Monday, October 18, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
1 25.0%  25.0%
0 0.0% 25.0%
0 0.0% 25.0%
1 25.0%  50.0%
0 0.0% 50.0%
1 25.0% 75.0%
1 25.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
4

Answered/Dispatched
% Cum.
0 0.0% 0.0%
1 0.7% 0.7%
0 0.0% 0.7%
0 0.0% 0.7%
1 0.7% 1.3%
0 0.0% 1.3%
7 4.6% 6.0%
8 5.3% 11.3%
4 2.6% 13.9%
7 4.6% 18.5%
9 6.0% 24.5%
8 5.3% 29.8%
9 6.0% 35.8%
6 4.0% 39.7%
17 11.3% 51.0%
9 6.0% 57.0%
10 6.6% 63.6%
7 4.6% 68.2%
8 5.3% 73.5%
4 2.6% 76.2%
5 3.3% 79.5%
4 2.6% 82.1%
3 2.0% 84.1%
3 2.0% 86.1%
1 0.7% 86.8%
2 1.3% 88.1%
2 1.3% 89.4%
0 0.0% 89.4%
0 0.0% 89.4%
16 10.6% 100.0%
151
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Fractile EMS Response Time Distribution

East Windsor Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Easton Police Department — DATA SUBMITTED FOR 8/13 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
20 90.9% 90.9%
2 9.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
N

Produced on Monday, December 06, 2004

Answered/Transferred
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 16.7% 16.7%
1 16.7%  33.3%
1 16.7%  50.0%
2 33.3% 83.3%
0 0.0% 83.3%
0 0.0% 83.3%
0 0.0% 83.3%
1 16.7% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
6

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 9.1% 9.1%
1 4.5% 13.6%
1 4.5% 18.2%
1 4.5% 22.7%
0 0.0% 22.7%
0 0.0% 22.7%
1 4.5% 27.3%
3 13.6%  40.9%
2 9.1% 50.0%
0 0.0% 50.0%
1 4.5% 54.5%
1 4.5% 59.1%
0 0.0% 59.1%
0 0.0% 59.1%
0 0.0% 59.1%
1 4.5% 63.6%
0 0.0% 63.6%
1 4.5% 68.2%
0 0.0% 68.2%
0 0.0% 68.2%
7 31.8% 100.0%

N
N
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Fractile EMS Response Time Distribution

Enfield Public Safety Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered
# % Cum.
98 94.2% 94.2%
3 2.9% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
1 1.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
1 1.0% 99.0%
1 1.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0

1

4

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.0% 1.0%
0 0.0% 1.0%
1 1.0% 1.9%
2 1.9% 3.8%
4 3.8% 7.7%
5 4.8% 12.5%
13 125%  25.0%
9 8.7% 33.7%
11 10.6%  44.2%
5 4.8% 49.0%
9 8.7% 57.7%
9 8.7% 66.3%
7 6.7% 73.1%
4 3.8% 76.9%
3 2.9% 79.8%
0 0.0% 79.8%
2 1.9% 81.7%
1 1.0% 82.7%
1 1.0% 83.7%
0 0.0% 83.7%
1 1.0% 84.6%
0 0.0% 84.6%
0 0.0% 84.6%
1 1.0% 85.6%
1 1.0% 86.5%
14 13.5% 100.0%
104
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Fractile EMS Response Time Distribution

Fairfield Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Farmington Police Department

Response Received/Answered Answered/Transferred Answered/Dispatched
Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 11 MT7%  91.7% 0 0.0% 0.0% 1 8.3% 8.3%
<= 0m 19s 1 8.3% 100.0% 0 0.0% 0.0% 0 0.0% 8.3%
<= 0m 29s 0 0.0% 100.0% 0 0.0% 0.0% 1 8.3% 16.7%
<= 0m 39s 0 0.0%  100.0% 0 0.0% 0.0% 1 8.3% 25.0%
<= 0m 49s 0 0.0% 100.0% 0 0.0% 0.0% 1 8.3% 33.3%
<= 0m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 33.3%
<= 1m 29s 0 0.0%  100.0% 0 0.0% 0.0% 8 66.7% 100.0%
<= 1m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 2m 29s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 3m 29s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 4m 29s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 4m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 6m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=10m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=11m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=12m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=13m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=14m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=15m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=16m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=17m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=18m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0%  100.0%
<=19m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
>=20m Os 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0%  100.0%
Tot. Counts: 12 0 12

Produced on Friday, October 29, 2004 Page 1



Fractile EMS Response Time Distribution

Glastonbury Police Department — DATA SUBMITTED FOR 7/7— 9/22 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
118 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

118

Produced on Monday, November 01, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 100.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N

Answered/Dispatched
# % Cum.
1 0.8% 0.8%
1 0.8% 1.7%
0 0.0% 1.7%
0 0.0% 1.7%
0 0.0% 1.7%
1 0.8% 2.5%
3 2.5% 5.1%
3 2.5% 7.6%
9 7.6% 15.3%
6 5.1% 20.3%
13 11.0% 31.4%
6 5.1% 36.4%
4 3.4% 39.8%
15 12.7%  52.5%
10 8.5% 61.0%
7 5.9% 66.9%
6 5.1% 72.0%
3 2.5% 74.6%
7 5.9% 80.5%
0 0.0% 80.5%
4 3.4% 83.9%
3 2.5% 86.4%
3 2.5% 89.0%
1 0.8% 89.8%
0 0.0% 89.8%
0 0.0% 89.8%
0 0.0% 89.8%
0 0.0% 89.8%
0 0.0% 89.8%
12 10.2% 100.0%

N
N
o)
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Fractile EMS Response Time Distribution

Granby Police Department — DATA SUBMITTED FOR 8/11 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
84 93.3% 93.3%
5 5.6% 98.9%
1 1.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
o

Produced on Monday, November 22, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
3 5.3% 5.3%
19 33.3% 38.6%
12 21.1%  59.6%
12 21.1%  80.7%
10 17.5%  98.2%
0 0.0% 98.2%
0 0.0% 98.2%
1 1.8%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

o
J

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.1% 1.1%
1 1.1% 2.2%
0 0.0% 2.2%
7 7.8% 10.0%
4 4.4% 14.4%
7 7.8% 22.2%
3 3.3% 25.6%
0 0.0% 25.6%
4 4.4% 30.0%
3 3.3% 33.3%
6 6.7% 40.0%
8 8.9% 48.9%
10 11.1%  60.0%
5 5.6% 65.6%
3 3.3% 68.9%
5 5.6% 74.4%
0 0.0% 74.4%
0 0.0% 74.4%
3 3.3% 77.8%
1 1.1% 78.9%
2 2.2% 81.1%
2 2.2% 83.3%
1 1.1% 84.4%
1 1.1% 85.6%
0 0.0% 85.6%
0 0.0% 85.6%
13 14.4% 100.0%
90
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Fractile EMS Response Time Distribution

Greenwich Police Department — DATA SUBMITTED FOR 8/11—- 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
230 99.6% 99.6%
1 0.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

231

Produced on Monday, November 01, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.4% 0.4%
0 0.0% 0.4%
1 0.4% 0.9%
2 0.9% 1.7%
17 7.4% 9.1%
24 10.4%  19.5%
24 10.4%  29.9%
25 10.8%  40.7%
27 1.7%  52.4%
14 6.1% 58.4%
9 3.9% 62.3%
13 5.6% 68.0%
14 6.1% 74.0%
4 1.7% 75.8%
11 4.8% 80.5%
3 1.3% 81.8%
1 0.4% 82.3%
0 0.0% 82.3%
3 1.3% 83.5%
2 0.9% 84.4%
1 0.4% 84.8%
1 0.4% 85.3%
0 0.0% 85.3%
1 0.4% 85.7%
0 0.0% 85.7%
3 1.3% 87.0%
1 0.4% 87.4%
29 12.6% 100.0%

231
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Fractile EMS Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
253 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

253

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
2 0.8% 0.8%
3 1.2% 2.0%
5 2.0% 4.0%
8 3.2% 71%
7 2.8% 9.9%
13 5.1% 15.0%
33 13.0% 28.1%
51 20.2%  48.2%
67 26.5% 74.7%
36 14.2%  88.9%
16 6.3% 95.3%
5 2.0% 97.2%
1 0.4% 97.6%
4 1.6% 99.2%
0 0.0% 99.2%
2 0.8%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
253
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Fractile EMS Response Time Distribution

Guilford Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Hamden Central Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
114 96.6% 96.6%
4 3.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

118

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.8% 0.8%
3 2.5% 3.4%
4 3.4% 6.8%
6 5.1% 11.9%
17 14.4%  26.3%
26 22.0%  48.3%
21 17.8% 66.1%
9 7.6% 73.7%
7 5.9% 79.7%
4 3.4% 83.1%
2 1.7% 84.7%
3 2.5% 87.3%
4 3.4% 90.7%
4 3.4% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
1 0.8% 94.9%
0 0.0% 94.9%
0 0.0% 94.9%
0 0.0% 94.9%
2 1.7% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
0 0.0% 96.6%
4 34% 100.0%

N
N
o)
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Fractile EMS Response Time Distribution

Hartford Police Department. — DATA SUBMITTED FOR 8/18 — 9/30 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
281 83.4% 83.4%
52 15.4% 98.8%
1 0.3% 99.1%
1 0.3% 99.4%
1 0.3% 99.7%
0 0.0% 99.7%
1 0.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

337

Produced on Monday, December 06, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
2 0.6% 0.6%
6 1.8% 2.4%
0 0.0% 2.4%
4 1.2% 3.6%
5 1.5% 5.0%
9 2.7% 7.7%
37 11.0% 18.7%
44 13.1% 31.8%
31 9.2% 40.9%
27 8.0% 49.0%
20 5.9% 54.9%
10 3.0% 57.9%
15 4.5% 62.3%
15 4.5% 66.8%
21 6.2% 73.0%
16 4.7% 77.7%
8 2.4% 80.1%
3 0.9% 81.0%
6 1.8% 82.8%
2 0.6% 83.4%
0 0.0% 83.4%
3 0.9% 84.3%
5 1.5% 85.8%
5 1.5% 87.2%
3 0.9% 88.1%
3 0.9% 89.0%
1 0.3% 89.3%
0 0.0% 89.3%
1 0.3% 89.6%
35 10.4% 100.0%
337
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Fractile EMS Response Time Distribution

Ledyard Emergency Communication Ctr

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.

100 91.7% 91.7%
9 8.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0

1

9

Produced on Friday, November 05, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 1M11% 1.1%
3 33.3% 44.4%
1 11.1%  55.6%
0 0.0% 55.6%
3 33.3% 88.9%
0 0.0% 88.9%
1 11.1% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
9

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 0.9% 0.9%
7 6.4% 7.3%
12 11.0% 18.3%
10 9.2% 27.5%
7 6.4% 33.9%
4 3.7% 37.6%
7 6.4% 44.0%
4 3.7% 47.7%
7 6.4% 54.1%
9 8.3% 62.4%
3 2.8% 65.1%
7 6.4% 71.6%
1 0.9% 72.5%
2 1.8% 74.3%
2 1.8% 76.1%
3 2.8% 78.9%
1 0.9% 79.8%
0 0.0% 79.8%
2 1.8% 81.7%
2 1.8% 83.5%
2 1.8% 85.3%
0 0.0% 85.3%
1 0.9% 86.2%
15 13.8% 100.0%
109

Page 1



Fractile EMS Response Time Distribution

Litchfield County Dispatch

Response Received/Answered Answered/Transferred Answered/Dispatched

Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 755 97.0%  97.0% 0 0.0% 0.0% 36 4.6% 4.6%
<= 0m 19s 23 3.0% 100.0% 1 2.3% 2.3% 7 0.9% 5.5%
<= 0m 29s 0 0.0% 100.0% 1 2.3% 4.7% 18 2.3% 7.8%
<= 0m 39s 0 0.0%  100.0% 4 9.3% 14.0% 12 1.5% 9.4%
<= 0m 49s 0 0.0% 100.0% 3 7.0% 20.9% 21 2.7% 12.1%
<= 0m 59s 0 0.0% 100.0% 4 9.3% 30.2% 24 3.1% 15.2%
<= 1m 29s 0 0.0%  100.0% 10 23.3% 53.5% 91 1.7% 26.9%
<= 1m 59s 0 0.0% 100.0% 11 25.6% 79.1% 124 15.9% 42.8%
<= 2m 29s 0 0.0% 100.0% 5 11.6% 90.7% 146 18.8% 61.6%
<= 2m 59s 0 0.0% 100.0% 3 7.0% 97.7% 115 14.8% 76.3%
<= 3m 29s 0 0.0%  100.0% 1 2.3%  100.0% 80 10.3% 86.6%
<= 3m 59s 0 0.0% 100.0% 0 0.0%  100.0% 50 6.4% 93.1%
<= 4m 29s 0 0.0% 100.0% 0 0.0%  100.0% 15 1.9% 95.0%
<= 4m 59s 0 0.0%  100.0% 0 0.0%  100.0% 1 1.4% 96.4%
<= 5m 59s 0 0.0% 100.0% 0 0.0%  100.0% 7 0.9% 97.3%
<= 6m 59s 0 0.0% 100.0% 0 0.0%  100.0% 2 0.3% 97.6%
<= 7m 59s 0 0.0% 100.0% 0 0.0%  100.0% 4 0.5% 98.1%
<= 8m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.1%
<= 9m 59s 0 0.0% 100.0% 0 0.0%  100.0% 2 0.3% 98.3%
<=10m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.3%
<=11m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 98.3%
<=12m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.3%
<=13m 59s 0 0.0% 100.0% 0 0.0%  100.0% 1 0.1% 98.5%
<=14m 59s 0 0.0%  100.0% 0 0.0%  100.0% 1 0.1% 98.6%
<=15m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.6%
<=16m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.6%
<=17m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.6%
<=18m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 98.6%
<=19m 59s 0 0.0% 100.0% 0 0.0%  100.0% 0 0.0% 98.6%
>=20m Os 0 0.0% 100.0% 0 0.0%  100.0% 11 1.4%  100.0%

Tot. Counts: 778 43 778

Produced on Wednesday, October 20, 2004 Page 1



Fractile EMS Response Time Distribution

Madison Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
139 97.9% 97.9%
3 2.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

142

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
1 0.7% 0.7%
2 1.4% 2.1%
5 3.5% 5.6%
8 5.6% 11.3%
14 9.9% 21.1%
32 22.5% 43.7%
19 13.4% 57.0%
7 4.9% 62.0%
8 5.6% 67.6%
12 8.5% 76.1%
4 2.8% 78.9%
2 1.4% 80.3%
3 2.1% 82.4%
7 4.9% 87.3%
2 1.4% 88.7%
2 1.4% 90.1%
2 1.4% 91.5%
5 3.5% 95.1%
0 0.0% 95.1%
1 0.7% 95.8%
1 0.7% 96.5%
1 0.7% 97.2%
0 0.0% 97.2%
1 0.7% 97.9%
0 0.0% 97.9%
2 1.4% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.7%  100.0%

142
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Fractile EMS Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
147 99.3% 99.3%
1 0.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

148

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
3 2.0% 2.0%
3 2.0% 4.1%
20 13.5% 17.6%
17 11.5% 29.1%
18 122% 41.2%
10 6.8% 48.0%
7 4.7% 52.7%
8 5.4% 58.1%
20 13.5% 71.6%
5 3.4% 75.0%
8 5.4% 80.4%
4 2.7% 83.1%
1 0.7% 83.8%
0 0.0% 83.8%
0 0.0% 83.8%
2 1.4% 85.1%
0 0.0% 85.1%
1 0.7% 85.8%
3 2.0% 87.8%
0 0.0% 87.8%
1 0.7% 88.5%
0 0.0% 88.5%
0 0.0% 88.5%
17 11.5% 100.0%
148
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Fractile EMS Response Time Distribution

Meriden Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
40 95.2% 95.2%
2 4.8% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
N

Answered/Transferred
% Cum.

0 0.0% 0.0%

0 0.0% 0.0%
2 66.7%  66.7%
1 33.3% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

w

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 2.4% 2.4%
3 71% 9.5%
1 2.4% 11.9%
2 4.8% 16.7%
3 7.1% 23.8%
5 11.9% 35.7%
3 7.1% 42.9%
5 11.9% 54.8%
3 7.1% 61.9%
1 2.4% 64.3%
1 2.4% 66.7%
2 4.8% 71.4%
0 0.0% 71.4%
1 2.4% 73.8%
0 0.0% 73.8%
0 0.0% 73.8%
11 26.2% 100.0%

N
N
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Fractile EMS Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
52 96.3% 96.3%
2 3.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

()]
'

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 33.3% 33.3%
2 66.7% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

w

Answered/Dispatched
% Cum.
2 3.7% 3.7%
0 0.0% 3.7%
0 0.0% 3.7%
0 0.0% 3.7%
0 0.0% 3.7%
0 0.0% 3.7%
2 3.7% 7.4%
2 3.7% 11.1%
1 1.9% 13.0%
2 3.7% 16.7%
6 11% 27.8%
4 7.4% 35.2%
6 11.1%  46.3%
3 5.6% 51.9%
2 3.7% 55.6%
4 7.4% 63.0%
5 9.3% 72.2%
1 1.9% 74.1%
3 5.6% 79.6%
1 1.9% 81.5%
2 3.7% 85.2%
0 0.0% 85.2%
1 1.9% 87.0%
0 0.0% 87.0%
1 1.9% 88.9%
0 0.0% 88.9%
1 1.9% 90.7%
0 0.0% 90.7%
1 1.9% 92.6%
4 74%  100.0%

[6a]
N
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Fractile EMS Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
62 98.4% 98.4%
1 1.6% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[
w

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 100.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N

Answered/Dispatched
% Cum.

0 0.0% 0.0%
5 7.9% 7.9%
5 7.9% 15.9%
3 4.8% 20.6%
2 3.2% 23.8%
2 3.2% 27.0%
7 11.1% 38.1%
5 7.9% 46.0%
7 11.1%  57.1%
9 14.3% 71.4%
6 9.5% 81.0%
3 4.8% 85.7%
1 1.6% 87.3%
1 1.6% 88.9%
3 4.8% 93.7%
0 0.0% 93.7%
1 1.6% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
1 1.6% 96.8%
0 0.0% 96.8%
0 0.0% 96.8%
1 1.6% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
0 0.0% 98.4%
1 1.6%  100.0%

o]
w
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Fractile EMS Response Time Distribution

Monroe Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Montville Dispatch — DATA SUBMITTED FOR 7/21 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
140 93.3% 93.3%
10 6.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

150

Produced on Wednesday, October 20, 2004

Answered/Transferred
% Cum.

0 0.0% 0.0%

0 0.0% 0.0%
2 66.7%  66.7%
1 33.3% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

w

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
1 0.7% 0.7%
1 0.7% 1.3%
1 0.7% 2.0%
0 0.0% 2.0%
4 2.7% 4.7%
4 2.7% 7.3%
8 5.3% 12.7%
10 6.7% 19.3%
5 3.3% 22.7%
8 5.3% 28.0%
11 7.3% 35.3%
9 6.0% 41.3%
7 4.7% 46.0%
10 6.7% 52.7%
9 6.0% 58.7%
4 2.7% 61.3%
5 3.3% 64.7%
6 4.0% 68.7%
3 2.0% 70.7%
4 2.7% 73.3%
6 4.0% 77.3%
3 2.0% 79.3%
0 0.0% 79.3%
0 0.0% 79.3%
2 1.3% 80.7%
1 0.7% 81.3%
2 1.3% 82.7%
2 1.3% 84.0%
24 16.0% 100.0%

150
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Fractile EMS Response Time Distribution

Naugatuck Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
149 96.1% 96.1%
5 3.2% 99.4%
1 0.6% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

155

Produced on Monday, December 06, 2004

Answered/Transferred
# % Cum.
27 18.0% 18.0%
97 64.7%  82.7%
18 12.0% 94.7%
5 3.3% 98.0%
1 0.7% 98.7%
1 0.7% 99.3%
1 0.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

-
[6)]
o

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
23 14.8% 14.8%
36 23.2% 38.1%
10 6.5% 44.5%
9 5.8% 50.3%
6 3.9% 54.2%
16 10.3% 64.5%
16 10.3% 74.8%
8 5.2% 80.0%
10 6.5% 86.5%
5 3.2% 89.7%
1 0.6% 90.3%
4 2.6% 92.9%
1 0.6% 93.5%
1 0.6% 94.2%
1 0.6% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
2 1.3% 96.1%
0 0.0% 96.1%
1 0.6% 96.8%
1 0.6% 97.4%
1 0.6% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
3 1.9%  100.0%

155
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Fractile EMS Response Time Distribution

New Britain Emergency Reporting Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

New Canaan Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

New Fairfield Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

New Haven Fire Communications Center

Response Received/Answered Answered/Transferred Answered/Dispatched
Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 1460 97.8%  97.8% 0 0.0% 0.0% 1 0.1% 0.1%
<= 0m 19s 30 2.0% 99.8% 23 10.7%  10.7% 6 0.4% 0.5%
<= 0m 29s 1 0.1% 99.9% 61 284%  391% 12 0.8% 1.3%
<= 0m 39s 2 0.1%  100.0% 46 21.4%  60.5% 31 2.1% 3.3%
<= 0m 49s 0 0.0% 100.0% 33 15.3% 75.8% 27 1.8% 5.2%
<= 0m 59s 0 0.0% 100.0% 22 10.2% 86.0% 50 3.3% 8.5%
<= 1m 29s 0 0.0%  100.0% 21 9.8% 95.8% 168 11.2% 19.7%
<= 1m 59s 0 0.0% 100.0% 5 2.3% 98.1% 199 13.3% 33.0%
<= 2m 29s 0 0.0% 100.0% 3 1.4% 99.5% 221 14.8%  47.8%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 99.5% 176 11.8%  59.6%
<= 3m 29s 0 0.0%  100.0% 1 0.5%  100.0% 146 9.8% 69.4%
<= 3m 59s 0 0.0% 100.0% 0 0.0%  100.0% 80 5.4% 74.7%
<= 4m 29s 0 0.0% 100.0% 0 0.0%  100.0% 50 3.3% 78.1%
<= 4m 59s 0 0.0%  100.0% 0 0.0%  100.0% 52 3.5% 81.5%
<= 5m 59s 0 0.0% 100.0% 0 0.0%  100.0% 66 4.4% 86.0%
<= 6m 59s 0 0.0% 100.0% 0 0.0%  100.0% 37 2.5% 88.4%
<= 7m 59s 0 0.0% 100.0% 0 0.0%  100.0% 27 1.8% 90.2%
<= 8m 59s 0 0.0% 100.0% 0 0.0%  100.0% 19 1.3% 91.5%
<= 9m 59s 0 0.0% 100.0% 0 0.0%  100.0% 10 0.7% 92.2%
<=10m 59s 0 0.0% 100.0% 0 0.0%  100.0% 9 0.6% 92.8%
<=11m 59s 0 0.0%  100.0% 0 0.0%  100.0% 12 0.8% 93.6%
<=12m 59s 0 0.0% 100.0% 0 0.0%  100.0% 6 0.4% 94.0%
<=13m 59s 0 0.0% 100.0% 0 0.0%  100.0% 7 0.5% 94.4%
<=14m 59s 0 0.0%  100.0% 0 0.0%  100.0% 3 0.2% 94.6%
<=15m 59s 0 0.0% 100.0% 0 0.0%  100.0% 4 0.3% 94.9%
<=16m 59s 0 0.0% 100.0% 0 0.0%  100.0% 3 0.2% 95.1%
<=17m 59s 0 0.0% 100.0% 0 0.0%  100.0% 6 0.4% 95.5%
<=18m 59s 0 0.0%  100.0% 0 0.0%  100.0% 0 0.0% 95.5%
<=19m 59s 0 0.0% 100.0% 0 0.0%  100.0% 2 0.1% 95.7%
>=20m Os 0 0.0% 100.0% 0 0.0%  100.0% 65 43%  100.0%
Tot. Counts: 1,493 215 1,495

Produced on Wednesday, October 20, 2004 Page 1



Fractile EMS Response Time Distribution

New London Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
364 97.3% 97.3%
9 2.4% 99.7%
0 0.0% 99.7%
1 0.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

374

Produced on Wednesday, October 20, 2004

Answered/Transferred Answered/Dispatched
# % Cum. # % Cum.
0 0.0% 0.0% 26 7.0% 7.0%
0 0.0% 0.0% 34 9.1% 16.0%
0 0.0% 0.0% 11 2.9% 19.0%
0 0.0% 0.0% 9 2.4% 21.4%
0 0.0% 0.0% 5 1.3% 22.7%
0 0.0% 0.0% 2 0.5% 23.3%
0 0.0% 0.0% 32 8.6% 31.8%
0 0.0% 0.0% 38 10.2%  42.0%
0 0.0% 0.0% 25 6.7% 48.7%
1 100.0% 100.0% 30 8.0% 56.7%
0 0.0%  100.0% 30 8.0% 64.7%
0 0.0%  100.0% 28 7.5% 72.2%
0 0.0%  100.0% 18 4.8% 77.0%
0 0.0%  100.0% 19 5.1% 82.1%
0 0.0%  100.0% 24 6.4% 88.5%
0 0.0%  100.0% 15 4.0% 92.5%
0 0.0%  100.0% 7 1.9% 94.4%
0 0.0%  100.0% 1 0.3% 94.7%
0 0.0%  100.0% 5 1.3% 96.0%
0 0.0%  100.0% 2 0.5% 96.5%
0 0.0%  100.0% 2 0.5% 97.1%
0 0.0%  100.0% 0 0.0% 97.1%
0 0.0%  100.0% 1 0.3% 97.3%
0 0.0%  100.0% 0 0.0% 97.3%
0 0.0%  100.0% 0 0.0% 97.3%
0 0.0%  100.0% 0 0.0% 97.3%
0 0.0%  100.0% 0 0.0% 97.3%
0 0.0%  100.0% 0 0.0% 97.3%
0 0.0%  100.0% 0 0.0% 97.3%
0 0.0%  100.0% 10 2.7%  100.0%
1 374
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Fractile EMS Response Time Distribution

New Milford Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Newington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
221 96.5% 96.5%
6 2.6% 99.1%
2 0.9% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

229

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
8 7.4% 7.4%
56 51.9% 59.3%
32 29.6%  88.9%
10 9.3% 98.1%
1 0.9% 99.1%
1 0.9%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0

-

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
2 0.9% 0.9%
16 7.0% 7.9%
30 131%  21.0%
11 4.8% 25.8%
9 3.9% 29.7%
15 6.6% 36.2%
14 6.1% 42.4%
12 5.2% 47.6%
9 3.9% 51.5%
6 2.6% 54.1%
8 3.5% 57.6%
5 2.2% 59.8%
4 1.7% 61.6%
6 2.6% 64.2%
5 2.2% 66.4%
2 0.9% 67.2%
2 0.9% 68.1%
1 0.4% 68.6%
4 1.7% 70.3%
2 0.9% 71.2%
2 0.9% 72.1%
3 1.3% 73.4%
1 0.4% 73.8%
2 0.9% 74.7%
1 0.4% 75.1%
2 0.9% 76.0%
0 0.0% 76.0%
0 0.0% 76.0%
55 24.0% 100.0%

229
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Fractile EMS Response Time Distribution

Newtown Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

North Branford Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

North Haven Emergency Communications— DATA SUBMITTED FOR 7/25 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered
# % Cum.

126 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
2

1

6

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 1.6% 1.6%
5 4.0% 5.6%
6 4.8% 10.3%
9 71% 17.5%
15 11.9%  29.4%
18 14.3%  43.7%
15 11.9%  55.6%
7 5.6% 61.1%
6 4.8% 65.9%
3 2.4% 68.3%
2 1.6% 69.8%
4 3.2% 73.0%
2 1.6% 74.6%
5 4.0% 78.6%
6 4.8% 83.3%
1 0.8% 84.1%
0 0.0% 84.1%
1 0.8% 84.9%
0 0.0% 84.9%
1 0.8% 85.7%
1 0.8% 86.5%
0 0.0% 86.5%
1 0.8% 87.3%
0 0.0% 87.3%
1 0.8% 88.1%
0 0.0% 88.1%
15 11.9% 100.0%
126
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Fractile EMS Response Time Distribution

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
29 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
©

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
1 125% 12.5%
0 0.0% 12.5%
3 37.5%  50.0%
1 125% 62.5%
1 12.5%  75.0%
2 25.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
8

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 6.9% 6.9%
3 10.3% 17.2%
5 17.2%  34.5%
5 172%  51.7%
2 6.9% 58.6%
1 3.4% 62.1%
5 17.2%  79.3%
2 6.9% 86.2%
1 3.4% 89.7%
1 3.4% 93.1%
2 6.9%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
©
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Fractile EMS Response Time Distribution

Norwalk Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
70 94.6% 94.6%
4 5.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

~
IN

Answered/Transferred
# % Cum.
0 0.0% 0.0%
16 21.9% 21.9%
42 57.5% 79.5%
10 13.7%  93.2%
3 4.1% 97.3%
0 0.0% 97.3%
1 1.4% 98.6%
0 0.0% 98.6%
1 1.4%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

~
w

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
5 6.8% 6.8%
31 41.9% 48.6%
15 20.3%  68.9%
5 6.8% 75.7%
5 6.8% 82.4%
2 2.7% 85.1%
3 4.1% 89.2%
0 0.0% 89.2%
2 2.7% 91.9%
1 1.4% 93.2%
0 0.0% 93.2%
0 0.0% 93.2%
2 2.7% 95.9%
1 1.4% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
0 0.0% 97.3%
1 1.4% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
1 1.4%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

~
N
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Fractile EMS Response Time Distribution

Old Saybrook Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Orange Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
59 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

(o))
©

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
3 5.5% 5.5%
19 34.5% 40.0%
17 30.9% 70.9%
10 18.2% 89.1%
5 9.1% 98.2%
1 1.8%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

[6)]
]

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 3.4% 3.4%
6 10.2%  13.6%
5 8.5% 22.0%
7 11.9%  33.9%
10 16.9%  50.8%
3 5.1% 55.9%
3 5.1% 61.0%
3 5.1% 66.1%
2 3.4% 69.5%
3 5.1% 74.6%
0 0.0% 74.6%
1 1.7% 76.3%
1 1.7% 78.0%
0 0.0% 78.0%
1 1.7% 79.7%
1 1.7% 81.4%
1 1.7% 83.1%
0 0.0% 83.1%
0 0.0% 83.1%
0 0.0% 83.1%
1 1.7% 84.7%
0 0.0% 84.7%
1 1.7% 86.4%
8 13.6% 100.0%
59
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Fractile EMS Response Time Distribution

Plainville Police Department — DATA SUBMITTED FOR 7/28 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
83 93.3% 93.3%
6 6.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
©

Produced on Friday, November 05, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
5 6.3% 6.3%
37 46.3% 52.5%
12 15.0% 67.5%
10 12.5%  80.0%
5 6.3% 86.3%
1" 13.8% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

©
o

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
1 1.1% 1.1%
20 22.5%  23.6%
19 21.3% 44.9%
9 10.1%  55.1%
3 3.4% 58.4%
2 2.2% 60.7%
2 2.2% 62.9%
2 2.2% 65.2%
1 1.1% 66.3%
0 0.0% 66.3%
2 2.2% 68.5%
1 1.1% 69.7%
4 4.5% 74.2%
3 3.4% 77.5%
1 1.1% 78.7%
2 2.2% 80.9%
1 1.1% 82.0%
2 2.2% 84.3%
1 1.1% 85.4%
0 0.0% 85.4%
2 2.2% 87.6%
2 2.2% 89.9%
0 0.0% 89.9%
0 0.0% 89.9%
0 0.0% 89.9%
0 0.0% 89.9%
1 1.1% 91.0%
0 0.0% 91.0%
8 9.0% 100.0%

(o]
[Ce]
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Fractile EMS Response Time Distribution

Plymouth Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
90 92.8% 92.8%
6 6.2% 99.0%
1 1.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

©
J

Produced on Friday, November 05, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 33.3% 33.3%
0 0.0% 33.3%
0 0.0% 33.3%
0 0.0% 33.3%
0 0.0% 33.3%
0 0.0% 33.3%
1 33.3% 66.7%
0 0.0% 66.7%
0 0.0% 66.7%
0 0.0% 66.7%
0 0.0% 66.7%
0 0.0% 66.7%
1 33.3% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

w

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.0% 1.0%
0 0.0% 1.0%
2 2.1% 3.1%
2 2.1% 5.2%
6 6.2% 11.3%
4 4.1% 15.5%
4 4.1% 19.6%
7 7.2% 26.8%
2 2.1% 28.9%
2 2.1% 30.9%
4 4.1% 35.1%
6 6.2% 41.2%
8 8.2% 49.5%
3 3.1% 52.6%
4 4.1% 56.7%
4 4.1% 60.8%
8 8.2% 69.1%
2 2.1% 71.1%
2 2.1% 73.2%
2 2.1% 75.3%
2 2.1% 77.3%
4 4.1% 81.4%
0 0.0% 81.4%
2 2.1% 83.5%
0 0.0% 83.5%
16 16.5% 100.0%
97
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Fractile EMS Response Time Distribution

Putnam Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Quinebaug Valley Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Redding Emergency Comm. Center — DATA SUBMITTED FOR 8/18 — 8/25 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
2 50.0% 50.0%
1 25.0% 75.0%
1 25.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
4

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 25.0%  25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
0 0.0% 25.0%
3 75.0% 100.0%
4
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Fractile EMS Response Time Distribution

Ridgefield Police Departmen t— DATA SUBMITTED FOR 8/20 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
43 93.5% 93.5%
3 6.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

I
»

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
28 60.9%  60.9%
15 32.6% 93.5%
1 2.2% 95.7%
0 0.0% 95.7%
1 2.2% 97.8%
1 2.2%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

I
»

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 2.2% 2.2%
2 4.3% 6.5%
3 6.5% 13.0%
8 17.4%  30.4%
8 17.4%  47.8%
4 8.7% 56.5%
3 6.5% 63.0%
1 2.2% 65.2%
2 4.3% 69.6%
2 4.3% 73.9%
0 0.0% 73.9%
2 4.3% 78.3%
1 2.2% 80.4%
1 2.2% 82.6%
1 2.2% 84.8%
1 2.2% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
0 0.0% 87.0%
1 2.2% 89.1%
0 0.0% 89.1%
0 0.0% 89.1%
2 4.3% 93.5%
0 0.0% 93.5%
0 0.0% 93.5%
3 6.5% 100.0%

IS
(o]
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Fractile EMS Response Time Distribution

Rocky Hill Police Department — DATA SUBMITTED FOR 7/1 — 7/28 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
77 95.1% 95.1%
4 4.9% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

(o]
e

Produced on Thursday, December 16, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.2% 1.2%
0 0.0% 1.2%
0 0.0% 1.2%
1 1.2% 2.5%
8 9.9% 12.3%
12 14.8%  27.2%
9 11.1%  38.3%
2 2.5% 40.7%
2 2.5% 43.2%
3 3.7% 46.9%
8 9.9% 56.8%
6 7.4% 64.2%
5 6.2% 70.4%
5 6.2% 76.5%
5 6.2% 82.7%
0 0.0% 82.7%
1 1.2% 84.0%
1 1.2% 85.2%
1 1.2% 86.4%
0 0.0% 86.4%
2 2.5% 88.9%
2 2.5% 91.4%
0 0.0% 91.4%
0 0.0% 91.4%
1 1.2% 92.6%
0 0.0% 92.6%
6 74%  100.0%

(o]
=
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Fractile EMS Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.

184 97.4% 97.4%
5 2.6% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
8

1

9

Produced on Friday, November 05, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
57 31.0% 31.0%
98 53.3% 84.2%
17 9.2% 93.5%
10 5.4% 98.9%
2 1.1%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
8

-
~

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
16 8.5% 8.5%
46 243% 32.8%
40 21.2% 54.0%
16 8.5% 62.4%
12 6.3% 68.8%
16 8.5% 77.2%
6 3.2% 80.4%
1 0.5% 81.0%
3 1.6% 82.5%
4 2.1% 84.7%
3 1.6% 86.2%
4 2.1% 88.4%
0 0.0% 88.4%
4 2.1% 90.5%
0 0.0% 90.5%
5 2.6% 93.1%
1 0.5% 93.7%
1 0.5% 94.2%
1 0.5% 94.7%
1 0.5% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
1 0.5% 95.8%
0 0.0% 95.8%
1 0.5% 96.3%
7 3.7%  100.0%
8

-
©
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Fractile EMS Response Time Distribution

Shelton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
84 98.8% 98.8%
1 1.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[02)
)]

Answered/Transferred
# % Cum.
0 0.0% 0.0%
40 47.6%  47.6%
34 40.5% 88.1%
7 8.3% 96.4%
1 1.2% 97.6%
2 24%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

o]
~

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 1.2% 1.2%
2 2.4% 3.5%
2 2.4% 5.9%
5 5.9% 11.8%
14 16.5% 28.2%
25 294%  57.6%
10 11.8% 69.4%
3 3.5% 72.9%
5 5.9% 78.8%
1 1.2% 80.0%
3 3.5% 83.5%
1 1.2% 84.7%
3 3.5% 88.2%
1 1.2% 89.4%
2 2.4% 91.8%
0 0.0% 91.8%
1 1.2% 92.9%
0 0.0% 92.9%
0 0.0% 92.9%
0 0.0% 92.9%
1 1.2% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
0 0.0% 94.1%
5 59% 100.0%

o2
[$)]

Page 1



Fractile EMS Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
93 97.9% 98.9%
1 1.1% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

[{e]
=

Produced on Monday, November 01, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.1% 1.1%
0 0.0% 1.1%
0 0.0% 1.1%
0 0.0% 1.1%
1 1.1% 2.1%
2 21% 4.2%
2 2.1% 6.3%
4 4.2% 10.5%
5 5.3% 15.8%
8 8.4% 24.2%
7 7.4% 31.6%
7 7.4% 38.9%
7 7.4% 46.3%
8 8.4% 54.7%
6 6.3% 61.1%
1 1.1% 62.1%
2 2.1% 64.2%
4 4.2% 68.4%
3 3.2% 71.6%
2 2.1% 73.7%
2 2.1% 75.8%
2 2.1% 77.9%
1 1.1% 78.9%
1 1.1% 80.0%
4 4.2% 84.2%
0 0.0% 84.2%
15 15.8% 100.0%
95
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Fractile EMS Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Produced on Monday, November 01, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0
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Fractile EMS Response Time Distribution

South Windsor Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Southbury Public Safety Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Southington Police Department — DATA SUBMITTED FOR 7/21 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
145 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

145

Produced on Monday, November 22, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
65 46.1%  46.1%
58 411% 87.2%
14 9.9% 97.2%
2 1.4% 98.6%
2 1.4%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
N
N

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 0.7% 0.7%
0 0.0% 0.7%
5 3.4% 4.1%
21 14.5% 18.6%
35 24.1%  42.8%
27 18.6% 61.4%
14 9.7% 71.0%
8 5.5% 76.6%
5 3.4% 80.0%
1 0.7% 80.7%
4 2.8% 83.4%
1 0.7% 84.1%
4 2.8% 86.9%
0 0.0% 86.9%
3 2.1% 89.0%
1 0.7% 89.7%
0 0.0% 89.7%
0 0.0% 89.7%
0 0.0% 89.7%
2 1.4% 91.0%
0 0.0% 91.0%
0 0.0% 91.0%
0 0.0% 91.0%
0 0.0% 91.0%
1 0.7% 91.7%
12 8.3%  100.0%

145
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Fractile EMS Response Time Distribution

Stamford Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
436 93.6% 93.6%
29 6.2% 99.8%
1 0.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

466

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
1 25.0%  25.0%
1 25.0% 50.0%
1 25.0% 75.0%
0 0.0% 75.0%
0 0.0% 75.0%
0 0.0% 75.0%
0 0.0% 75.0%
1 25.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
4

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.2% 0.2%
3 0.6% 0.9%
7 1.5% 2.4%
8 1.7% 4.1%
59 127%  16.7%
74 15.9% 32.6%
77 16.5%  49.1%
53 11.4% 60.5%
34 7.3% 67.8%
27 5.8% 73.6%
19 4.1% 77.7%
13 2.8% 80.5%
18 3.9% 84.3%
8 1.7% 86.1%
9 1.9% 88.0%
5 1.1% 89.1%
5 1.1% 90.1%
3 0.6% 90.8%
2 0.4% 91.2%
0 0.0% 91.2%
3 0.6% 91.8%
4 0.9% 92.7%
3 0.6% 93.3%
0 0.0% 93.3%
0 0.0% 93.3%
2 0.4% 93.8%
1 0.2% 94.0%
28 6.0%  100.0%

466
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Fractile EMS Response Time Distribution

Stonington Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Stratford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Transferred
# % Cum.
53 5.5% 5.5%
596 61.9% 67.4%
242 251%  92.5%
44 4.6% 97.1%
11 1.1% 98.2%
4 0.4% 98.7%
10 1.0% 99.7%
3 0.3%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

963

Answered/Dispatched
# % Cum.
3 0.3% 0.3%

258 26.5%  26.9%
472 48.6% 75.4%
132 13.6%  89.0%
44 4.5% 93.5%
24 2.5% 96.0%
20 2.1% 98.0%
13 1.3% 99.4%
2 0.2% 99.6%
1 0.1% 99.7%
0 0.0% 99.7%
1 0.1% 99.8%
0 0.0% 99.8%
0 0.0% 99.8%
0 0.0% 99.8%
0 0.0% 99.8%
1 0.1% 99.9%
1 0.1%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

972
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Fractile EMS Response Time Distribution

Suffield Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Thomaston Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
153 98.7% 98.7%
2 1.3% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

155

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
3 1.9% 1.9%
3 1.9% 3.9%
6 3.9% 7.7%
9 5.8% 13.5%
8 5.2% 18.7%
11 7.1% 25.8%
6 3.9% 29.7%
8 5.2% 34.8%
26 16.8% 51.6%
11 7.1% 58.7%
7 4.5% 63.2%
9 5.8% 69.0%
3 1.9% 71.0%
2 1.3% 72.3%
4 2.6% 74.8%
4 2.6% 77.4%
5 3.2% 80.6%
3 1.9% 82.6%
1 0.6% 83.2%
2 1.3% 84.5%
1 0.6% 85.2%
0 0.0% 85.2%
23 14.8% 100.0%
155
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Fractile EMS Response Time Distribution

Torrington Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Trumbull Police Department — DATA SUBMITTED FOR 7/21 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
380 99.5% 99.5%
2 0.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

382

Produced on Monday, November 22, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
1 0.3% 0.3%
1 0.3% 0.5%
1 0.3% 0.8%
2 0.5% 1.3%
13 3.4% 4.7%
42 11.0% 15.7%
68 17.8%  33.5%
42 11.0% 44.5%
39 10.2% 54.7%
23 6.0% 60.7%
16 4.2% 64.9%
18 4.7% 69.6%
25 6.5% 76.2%
18 4.7% 80.9%
17 4.5% 85.3%
8 2.1% 87.4%
7 1.8% 89.3%
6 1.6% 90.8%
6 1.6% 92.4%
6 1.6% 94.0%
3 0.8% 94.8%
3 0.8% 95.5%
0 0.0% 95.5%
1 0.3% 95.8%
2 0.5% 96.3%
0 0.0% 96.3%
2 0.5% 96.9%
12 3.1%  100.0%

382
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Fractile EMS Response Time Distribution

University of Connecticut Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Valley Shore Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Vernon Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Wallingford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
425 99.8% 99.8%
1 0.2% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

426

Produced on Wednesday, October 20, 2004

Answered/Transferred Answered/Dispatched
# % Cum. % Cum.
0 0.0% 0.0% 0 0.0% 0.0%
0 0.0% 0.0% 1 0.2% 0.2%
0 0.0% 0.0% 0 0.0% 0.2%
0 0.0% 0.0% 0 0.0% 0.2%
0 0.0% 0.0% 1 0.2% 0.5%
0 0.0% 0.0% 0 0.0% 0.5%
0 0.0% 0.0% 17 4.0% 4.5%
1 100.0% 100.0% 35 8.2% 12.7%
0 0.0%  100.0% 72 16.9%  29.6%
0 0.0%  100.0% 70 16.4%  46.0%
0 0.0%  100.0% 53 124%  58.5%
0 0.0%  100.0% 37 8.7% 67.1%
0 0.0%  100.0% 30 7.0% 74.2%
0 0.0%  100.0% 22 5.2% 79.3%
0 0.0%  100.0% 28 6.6% 85.9%
0 0.0%  100.0% 14 3.3% 89.2%
0 0.0%  100.0% 7 1.6% 90.8%
0 0.0%  100.0% 4 0.9% 91.8%
0 0.0%  100.0% 3 0.7% 92.5%
0 0.0%  100.0% 2 0.5% 93.0%
0 0.0%  100.0% 4 0.9% 93.9%
0 0.0%  100.0% 2 0.5% 94.4%
0 0.0%  100.0% 1 0.2% 94.6%
0 0.0%  100.0% 3 0.7% 95.3%
0 0.0%  100.0% 1 0.2% 95.5%
0 0.0%  100.0% 1 0.2% 95.8%
0 0.0%  100.0% 0 0.0% 95.8%
0 0.0%  100.0% 3 0.7% 96.5%
0 0.0%  100.0% 0 0.0% 96.5%
0 0.0%  100.0% 15 3.5% 100.0%
1 426
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Fractile EMS Response Time Distribution

Waterbury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
669 91.6% 91.6%
58 7.9% 99.6%
3 0.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

730

Produced on Thursday, December 16, 2004

Answered/Transferred
% Cum.

0 0.0% 0.0%
2 40.0%  40.0%
0 0.0% 40.0%
0 0.0% 40.0%
1 20.0% 60.0%
0 0.0% 60.0%
2 40.0% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

)]

Answered/Dispatched
# % Cum.
3 0.4% 0.4%
2 0.3% 0.7%
64 8.7% 9.3%
68 9.2% 18.5%
86 11.6%  30.2%

107 14.5%  44.7%
182 246% 69.3%
108 14.6% 83.9%
45 6.1% 90.0%
18 2.4% 92.4%
14 1.9% 94.3%
8 1.1% 95.4%
6 0.8% 96.2%
1 0.1% 96.3%
6 0.8% 97.2%
2 0.3% 97.4%
0 0.0% 97.4%
1 0.1% 97.6%
1 0.1% 97.7%
1 0.1% 97.8%
0 0.0% 97.8%
1 0.1% 98.0%
0 0.0% 98.0%
1 0.1% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
0 0.0% 98.1%
1 0.1% 98.2%
1 0.1% 98.4%
12 1.6%  100.0%

739
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Fractile EMS Response Time Distribution

Waterford Emergency Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
199 99.5% 99.5%
1 0.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

200

Produced on Monday, November 22, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
1 0.5% 0.5%
0 0.0% 0.5%
2 1.0% 1.5%
0 0.0% 1.5%
7 3.5% 5.0%
39 19.5%  24.5%
28 14.0%  38.5%
33 16.5%  55.0%
16 8.0% 63.0%
12 6.0% 69.0%
7 3.5% 72.5%
8 4.0% 76.5%
7 3.5% 80.0%
6 3.0% 83.0%
4 2.0% 85.0%
9 4.5% 89.5%
1 0.5% 90.0%
0 0.0% 90.0%
2 1.0% 91.0%
2 1.0% 92.0%
2 1.0% 93.0%
1 0.5% 93.5%
0 0.0% 93.5%
1 0.5% 94.0%
1 0.5% 94.5%
0 0.0% 94.5%
0 0.0% 94.5%
0 0.0% 94.5%
11 55%  100.0%
200
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Fractile EMS Response Time Distribution

Watertown Police Department — DATA SUBMITTED FOR 7/29 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
72 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

~
N

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.4% 1.4%
0 0.0% 1.4%
0 0.0% 1.4%
7 9.7% 11.1%
7 9.7% 20.8%
5 6.9% 27.8%
6 8.3% 36.1%
3 4.2% 40.3%
3 4.2% 44.4%
5 6.9% 51.4%
1 1.4% 52.8%
4 5.6% 58.3%
3 4.2% 62.5%
5 6.9% 69.4%
5 6.9% 76.4%
1 1.4% 77.8%
2 2.8% 80.6%
0 0.0% 80.6%
0 0.0% 80.6%
1 1.4% 81.9%
0 0.0% 81.9%
1 1.4% 83.3%
3 4.2% 87.5%
1 1.4% 88.9%
0 0.0% 88.9%
0 0.0% 88.9%
8 11.1% 100.0%

~
N
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Fractile EMS Response Time Distribution

West Hartford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
136 98.6% 98.6%
1 0.7% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.7% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

138

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
1 0.9% 0.9%
15 128% 13.7%
23 19.7%  33.3%
31 26.5% 59.8%
28 23.9% 83.8%
16 13.7%  97.4%
1 0.9% 98.3%
2 1.7%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

N
-
~

Answered/Dispatched
% Cum.
4 2.9% 2.9%
1 0.7% 3.6%
3 2.2% 5.8%
2 1.4% 7.2%
4 2.9% 10.1%
3 2.2% 12.3%
23 16.7%  29.0%
22 15.9% 44.9%
33 23.9% 68.8%
11 8.0% 76.8%
8 5.8% 82.6%
5 3.6% 86.2%
3 2.2% 88.4%
3 2.2% 90.6%
3 2.2% 92.8%
1 0.7% 93.5%
2 1.4% 94.9%
2 1.4% 96.4%
2 1.4% 97.8%
1 0.7% 98.6%
0 0.0% 98.6%
0 0.0% 98.6%
1 0.7% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
1 0.7%  100.0%
138
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Fractile EMS Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered
# % Cum.
1083 97.9% 98.0%
22 2.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
1,105

Produced on Wednesday, October 20, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
3 42.9%  42.9%
1 143% 571%
0 0.0% 57.1%
1 14.3% 71.4%
0 0.0% 71.4%
1 143% 85.7%
1 14.3% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

~

Answered/Dispatched
# % Cum.
21 1.9% 1.9%
16 1.4% 3.3%
23 2.1% 5.4%
26 2.4% 7.8%
31 2.8% 10.6%
39 3.5% 14.1%
134 121%  26.2%
150 13.6%  39.8%
161 14.6% 54.3%
122 11.0% 65.4%
106 9.6% 75.0%
64 5.8% 80.7%
48 4.3% 85.1%
34 3.1% 88.2%
40 3.6% 91.8%
24 2.2% 93.9%
17 1.5% 95.5%
11 1.0% 96.5%
6 0.5% 97.0%
5 0.5% 97.5%
2 0.2% 97.6%
2 0.2% 97.8%
0 0.0% 97.8%
1 0.1% 97.9%
0 0.0% 97.9%
1 0.1% 98.0%
4 0.4% 98.4%
0 0.0% 98.4%
1 0.1% 98.5%
17 1.5%  100.0%
1,106
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Fractile EMS Response Time Distribution

Weston Communications — DATA SUBMITTED FOR 8/21 — 9/29 ONLY

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m O0s

Tot. Counts:

Received/Answered

# % Cum.
19 90.5% 90.5%
2 9.5% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
-

Produced on Monday, November 22, 2004

Answered/Transferred
# % Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
# % Cum.
0 0.0% 0.0%
2 9.5% 9.5%
1 4.8% 14.3%
1 4.8% 19.0%
1 4.8% 23.8%
3 14.3% 38.1%
3 14.3%  52.4%
0 0.0% 52.4%
3 14.3% 66.7%
2 9.5% 76.2%
1 4.8% 81.0%
1 4.8% 85.7%
1 4.8% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
0 0.0% 90.5%
1 4.8% 95.2%
0 0.0% 95.2%
0 0.0% 95.2%
1 4.8%  100.0%

N
-
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Fractile EMS Response Time Distribution

Westport Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
32 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

w
N

Produced on Wednesday, October 20, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 3.1% 3.1%
1 3.1% 6.3%
10 31.3% 37.5%
1 3.1% 40.6%
3 9.4% 50.0%
3 9.4% 59.4%
1 3.1% 62.5%
0 0.0% 62.5%
3 9.4% 71.9%
0 0.0% 71.9%
2 6.3% 78.1%
1 3.1% 81.3%
1 3.1% 84.4%
0 0.0% 84.4%
0 0.0% 84.4%
1 3.1% 87.5%
0 0.0% 87.5%
0 0.0% 87.5%
1 3.1% 90.6%
0 0.0% 90.6%
0 0.0% 90.6%
0 0.0% 90.6%
0 0.0% 90.6%
0 0.0% 90.6%
0 0.0% 90.6%
3 9.4%  100.0%

w
N

Page 1



Fractile EMS Response Time Distribution

Wethersfield Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Willimantic Switchboard Fire Chief's Association Emergency Communications Center

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Wilton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Produced on Friday, October 29, 2004

Received/Answered

# % Cum.
39 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

w
©

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 5.1% 5.1%
1 2.6% 7.7%
0 0.0% 7.7%
1 2.6% 10.3%
1 2.6% 12.8%
2 5.1% 17.9%
6 15.4%  33.3%
1 2.6% 35.9%
2 5.1% 41.0%
3 7.7% 48.7%
2 5.1% 53.8%
1 2.6% 56.4%
0 0.0% 56.4%
1 2.6% 59.0%
1 2.6% 61.5%
0 0.0% 61.5%
1 2.6% 64.1%
0 0.0% 64.1%
1 2.6% 66.7%
0 0.0% 66.7%
13 33.3% 100.0%
39
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Fractile EMS Response Time Distribution

Windsor Police Department

Response Received/Answered Answered/Transferred Answered/Dispatched

Times # % Cum. # % Cum. # % Cum.
<= 0m 9s 131 99.2%  99.2% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 19s 1 0.8% 100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 29s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 39s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 0.0%
<= 0m 49s 0 0.0% 100.0% 0 0.0% 0.0% 1 0.8% 0.8%
<= 0m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 0.8%
<= 1m 29s 0 0.0%  100.0% 0 0.0% 0.0% 1 0.8% 1.5%
<= 1m 59s 0 0.0% 100.0% 0 0.0% 0.0% 4 3.0% 4.5%
<= 2m 29s 0 0.0% 100.0% 0 0.0% 0.0% 7 5.3% 9.8%
<= 2m 59s 0 0.0% 100.0% 0 0.0% 0.0% 10 7.6% 17.4%
<= 3m 29s 0 0.0%  100.0% 0 0.0% 0.0% 14 10.6%  28.0%
<= 3m 59s 0 0.0% 100.0% 0 0.0% 0.0% 18 13.6% 41.7%
<= 4m 29s 0 0.0% 100.0% 0 0.0% 0.0% 5 3.8% 45.5%
<= 4m 59s 0 0.0%  100.0% 0 0.0% 0.0% 8 6.1% 51.5%
<= 5m 59s 0 0.0% 100.0% 0 0.0% 0.0% 20 15.2% 66.7%
<= 6m 59s 0 0.0% 100.0% 0 0.0% 0.0% 10 7.6% 74.2%
<= 7m 59s 0 0.0% 100.0% 0 0.0% 0.0% 6 4.5% 78.8%
<= 8m 59s 0 0.0% 100.0% 0 0.0% 0.0% 6 4.5% 83.3%
<= 9m 59s 0 0.0% 100.0% 0 0.0% 0.0% 3 2.3% 85.6%
<=10m 59s 0 0.0% 100.0% 0 0.0% 0.0% 3 2.3% 87.9%
<=11m 59s 0 0.0%  100.0% 0 0.0% 0.0% 2 1.5% 89.4%
<=12m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 89.4%
<=13m 59s 0 0.0% 100.0% 0 0.0% 0.0% 2 1.5% 90.9%
<=14m 59s 0 0.0%  100.0% 0 0.0% 0.0% 0 0.0% 90.9%
<=15m 59s 0 0.0% 100.0% 0 0.0% 0.0% 2 1.5% 92.4%
<=16m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 0.8% 93.2%
<=17m 59s 0 0.0% 100.0% 0 0.0% 0.0% 1 0.8% 93.9%
<=18m 59s 0 0.0%  100.0% 0 0.0% 0.0% 3 2.3% 96.2%
<=19m 59s 0 0.0% 100.0% 0 0.0% 0.0% 0 0.0% 96.2%
>=20m Os 0 0.0% 100.0% 0 0.0% 0.0% 5 3.8% 100.0%

Tot. Counts: 132 0 132

Produced on Friday, November 05, 2004 Page 1



Fractile EMS Response Time Distribution

Windsor Locks Police Department

Did not Submit EMS Data




Fractile EMS Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
62 89.9% 89.9%
6 8.7% 98.6%
1 1.4% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

D
©

Produced on Friday, November 05, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 1.4% 1.4%
0 0.0% 1.4%
0 0.0% 1.4%
1 1.4% 2.9%
1 1.4% 4.3%
3 4.3% 8.7%
1 1.4% 10.1%
3 4.3% 14.5%
6 8.7% 23.2%
6 8.7% 31.9%
6 8.7% 40.6%
9 13.0% 53.6%
4 5.8% 59.4%
4 5.8% 65.2%
3 4.3% 69.6%
0 0.0% 69.6%
1 1.4% 71.0%
1 1.4% 72.5%
2 2.9% 75.4%
2 2.9% 78.3%
1 1.4% 79.7%
1 1.4% 81.2%
0 0.0% 81.2%
13 18.8% 100.0%
69

Page 1



Fractile EMS Response Time Distribution

Wolcott Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
41 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

N
=

Produced on Thursday, November 04, 2004

Answered/Transferred
% Cum.

0 0.0% 0.0%

0 0.0% 0.0%
2 28.6% 28.6%
2 28.6% 571%
0 0.0% 57.1%
2 28.6% 85.7%
1 14.3% 100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%
0 0.0%  100.0%

~

Answered/Dispatched
# % Cum.
1 2.4% 2.4%
0 0.0% 2.4%
1 2.4% 4.9%
0 0.0% 4.9%
1 2.4% 7.3%
3 7.3% 14.6%
1 2.4% 17.1%
3 7.3% 24.4%
3 7.3% 31.7%
2 4.9% 36.6%
4 9.8% 46.3%
0 0.0% 46.3%
1 2.4% 48.8%
2 4.9% 53.7%
2 4.9% 58.5%
2 4.9% 63.4%
1 2.4% 65.9%
1 2.4% 68.3%
0 0.0% 68.3%
1 2.4% 70.7%
1 2.4% 73.2%
0 0.0% 73.2%
1 2.4% 75.6%
0 0.0% 75.6%
0 0.0% 75.6%
1 2.4% 78.0%
0 0.0% 78.0%
0 0.0% 78.0%
0 0.0% 78.0%
9 22.0% 100.0%

N
=

Page 1



Fractile EMS Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m Os

Tot. Counts:

Received/Answered

# % Cum.
82 100.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%
0 0.0% 100.0%

(o]
N

Produced on Friday, November 26, 2004

Answered/Transferred

% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0

Answered/Dispatched
% Cum.
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
2 2.4% 2.4%
12 14.6% 17.1%
6 7.3% 24.4%
8 9.8% 34.1%
5 6.1% 40.2%
14 171%  57.3%
9 11.0% 68.3%
5 6.1% 74.4%
2 2.4% 76.8%
4 4.9% 81.7%
4 4.9% 86.6%
2 2.4% 89.0%
0 0.0% 89.0%
1 1.2% 90.2%
0 0.0% 90.2%
2 2.4% 92.7%
0 0.0% 92.7%
1 1.2% 93.9%
0 0.0% 93.9%
1 1.2% 95.1%
4 4.9%  100.0%
82

Page 1
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